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Preview

• Finite resource Vs population growth
• Question of Human capital development?

Findings: 
Leaving no one behind? Ugandan citizens’ views 
and experiences on water sanitation and hygiene

• Sauti Za Wananchi methodology



What source? How far is the source? Who collects 
water?



Insight 1. 75% households access water from an improved 
source, urban and wealthier households are better off

Source of data: Sauti za Wananchi mobile phone survey, Round 11, June-July 2019
Base: all respondents; n=1,845

Figure 1: What is the main source of drinking-water for members of your household?
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Insight 1b. In both rural and urban areas, the most common 
water source is a borehole with pump

Source of data: Sauti za Wananchi mobile phone survey, Round 11, June-July 2019
Base: all respondents; n=1,845

Figure 2: What is the main source of drinking-water for members of your household?
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Insight 2b. The average water collection time is 54 minutes with 
poorer and rural households experiencing longer than the 
average

Source of data: Sauti za Wananchi mobile phone survey, Round 11, June-July 2019
Base: all respondents; n=1,845

Figure 4: Average collection time for drinking water (mins):
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Insight 2c. The responsibility for collecting water is borne largely 
by women and children

Source of data: Sauti za Wananchi mobile phone survey, Round 11, June-July 2019
Base: all respondents; n=1,845

Figure 5: Who in your household is the person responsible for collecting water
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Insight 4. 2 out of 3 households treat their water to make it safer 
to drink

Source of data: Sauti za Wananchi mobile phone survey, Round 11, June-July 2019
Base: all respondents; n=1,845

Figure 7: Do you do anything to your water to make it safer to drink? 
(% answering yes)
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Insight 3. 8 out of 10 households harvest rain water

Source of data: Sauti za Wananchi mobile phone survey, Round 11, June-July 2019
Base: all respondents; n=1,845

Figure 6: % of households using the following to store rainwater, 
and average size of storage available (litres):
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Data: Sauti za Wananchi

Africa’s first nationally-
representative mobile 
phone survey

Round 8
24 June and 5 July, 

2019
1845 respondents

Mobile phone



Baseline Survey 
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Does your household own 

a mobile phone? (% 

answering yes)

Source of data: Sauti za Wananchi, baseline survey, August-September 2017; 

n=2,000
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What is going 
on in our 

communities? 

We design a survey to capture 

citizens realities
Citizens are called and interviewed 

through  call center
We clean and 

analysis the data 

Report writing 

and Translation 

Sauti za Wananchi – Process Flow 

Official Public 

launch
Online publication of 

data, brief and questionnaire
Targeted stakeholder 

outreach
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For more details

Visit www.twaweza.org/sauti
for the full technical approach 
paper which provides a 
detailed overview of 
methodology.

Visit www.twaweza.org/sauti
to download the raw data in 
excel or STATA. 

Thank You!

http://www.twaweza.org/sauti
http://www.twaweza.org/sauti

